
11,821
HOTLINE calls WEBCHATS

initiated 256average   of calls
over past 5 years

2018 - 2022

33%
Avererage Annual Increase

Hotline & Webchat
Provides confidential 

safety planning, access 
to support services, 

resources, information, 
referrals & more. 

Emergency Shelter
 A safe, inclusive & nurturing 

environment where survivors & their 
families can stay, while working with 
advocates to plan their next steps to 

reclaim & rebuild their lives.

122 INDIVIDUALS
accessed safety & services

in our emergency shelter 9,716
NIGHTS of safety

ADULTS
59

YOUTH
63&

ADULTS
2,818

YOUTH
3,618

1,052 individuals
age anonymous

&7,488
INDIVIDUALS

served through
all programs

Our Mission
To build an informed, just, and accountable 

society so all people can experience 
supportive and safe relationships free from 

abuse, exploitation, and oppression.

SUPPORTIVE
 COUNSELING

services preformed SAFETY PLANS

21,096
4,435

creating

received
ADULTS

SESSIONS
1,359

88 received
YOUTH

SESSIONS
446

32
THERAPEUTIC COUNSELING PROGRAM

27,710 
ADVOCACY

services provided new intakes completed for
non-residential programs

ADULTS YOUTH
299 546Advocacy Services

Court accompaniment, support with 
legal, law enforcement, medical, mental 

health, social services, housing, 
immigration, employment, education, 

transportation, O�ce of Victim 
Services & economic empowerment. 

SEXUAL ASSAULT SERVICES PROGRAM

legal & medical
ADVOCACY services

28
provided

89
INDIVIDUALS

served
ADULTS

63
YOUTH

26&

90
Sexual Assault
HOTLINE calls

ADULT & YOUTH EDUCATION PROGRAM

PRESENTATIONS
presented to

ADULTS

67

894
PRESENTATIONS
presented to

YOUTH

174

3,300

2022

OUTREACH
services

9,375
OUTREACH

16,512
for a total of

successful Sullivan County

24-Hour Hotline
845-562-5340|| Visit Our Website



BY THE NUMBERS

OUR COLLABORATIVE PARTNERS & PROGRAMS

DEPARTMENT OF SOCIAL SERVICES
DV Liaison Co-Located in DSS

Orange County

&216
WAIVERS

provided united

to our services
INDIVIDUALS215

147 domestic
violence

ASSESSMENTS 

conducted

CPS DOMESTIC VIOLENCE PROGRAM
Advocates Co-Located in CPS

PARENTS with
services & info

346
iprovided oversaw

joint VISITS within
home & community

213

& 533CASES
supported

 & domestic violence
involving child abuse

Orange County

LEGAL SERVICES OF THE HUDSON VALLEY
LSHV Co-Located in Fearless!

household
MEMBERSCLIENTS

a�ecting 464157
CASES

handled
267

Orange County
Legal Services Contract

CLIENTS
49

CASES
96

O�ce of Victim
Services Attorney Contract

CLIENTS
108

CASES
171

DISTRICT ATTORNEY’S OFFICE
Advocates Co-Located in DA’s Office

Orange County

Grand Jury
COURT CASES

local criminal
COURT CASES

assisted with
46 26

received
258

ADA REFERRALS
for services

supported

129 
MEETINGS

with clients & ADA

CRIME VICTIMS
with referrals & info

218
iprovided

INDIVIDUALS
to 194

emotional support &

THE SAFE HARBOUR PROGRAM
Our Anti-Trafficking Collaboration

HONOR, Merakey, DSS (Orange), DFS (Sullivan), & Fearless!

YOUTH
with services

167

ORANGE COUNTY

REFERRALS

received
136

for youth services

provided

SULLIVAN COUNTY

YOUTH
with services

26

REFERRALS

received
21

for youth services

provided

RISK REDUCTION RESPONSE PROGRAM
Advocates Co-located in Police Dept.
& Collaboration with DA & Probation

Helps identifies victims at risk of re-assault and/or
lethality. Centered around enhancing victim safety

& ensuring o�ender accountability.

Domestic
Incident
Report

Police
Department
City of
Newburgh
Town of
Newburgh

Port Jervis

Middletown
Town of
New Windsor

# of DIR’s
Reviewed

925
363
250
512
357

# of High
Risk Cases

482
162
44
167
150

Orange County

24-Hour Hotline
845-562-5340|| Visit Our Website


